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AMENDMENTS TO THE CLAIMS 
The text of all pending claims, (including withdrawn claims) is set forth 
below. The following listing of claims replaces all prior versions and listings of 
claims in the application: 
lii&faZ Pfennig: 

T. (currently amended) A method of ordering and dispatching articles, 
in which Ae^purchaser (1^-sends a purchase order for at least one article v ia an 
electronic network to an online provider-(3), who registers and stores the purchase 
order, comprising the steps: 

- transmission of an order by the online provider (3>-in accordance with the 
purchase order, via an electronic network, to one or more manufacturers or 
suppliers-^*), with data for a code for identifying the purchase order, in 
which a service center {6)-is specified as the delivery location, 

- production ond/or p rovision of die at least one a rticle or articles ordered in 
neutral packaging, provided with the code, and dispatch to the service 
center-{6), 

- sending an instruction to print one or more labels of the online provider 
with the recipient address, if required an invoice, a delivery note and 
letters, of information documents and of packaging paper in the online 
provider layout, via an electronic network, to a print cento (4)-as a 
constituent part of the service center^, in accordance with the purchase 
order, with the digital data needed for this purpose and with digital data for 
the code for identifying the purchase order, 

- combining the article or articles in the service center (6) w ith the 
associated printed -out documents in accordance with the code, preparation 
for dispatch in the online provider layout and dispatch of the package or 
packages (64^-ftom the service center (&-to the purchaser-^ 

2. (currently amended) The method as claimed in claim 1, the code 
belonging to the purchase order being applied in at least one of machine-readable 
form end/or and i n a form that can be read by a person to &e-an_envelope with the 
printed documents and the neutral dispatch packaging from the manufacturer/supplier 
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